UNIVERSITY OF GLOUCESTERSHIRE

Faculty of Education, Humanities and Sciences

FCH STUDENT STAFF LIAISON COMMITTEE (SSLC)
Minutes of meeting held on Monday 20th April 2009 in Room TC 002a at 2.15pm
Membership:

	STAFF
	
	

	Keith Sharp
	Campus Dean FCH 
	(

	Duncan Lean
	Student Representation & Experience Coordinator
	(

	Dai Jones
	Faculty Co-ordinating Senior Tutor
	(

	Chris Peers
	Campus Resource Manager
	(

	Hazel Willis
	Deputy Head of Natural & Social Sciences
	A

	Debbie Thacker
	Deputy Head of Humanities
	(

	Nina Iffland
	FCH Help Zone Manager 
	A

	Andrea McGowan
	Senior Lecturer in Primary English
	(

	Lizzie Harkness
	Student Union Education and Welfare Officer
	(

	Sarah Kennedy
	Learning Centre Manager
	A

	Denise Puxty
	FCH Campus Office Operations Manager
	A

	STUDENTS
	
	

	Charlotte Ferguson (Chair)
	Psychology
	A

	Richard Charlesworth
	Education
	(

	Krystina Bones
	Psychology
	x

	Katie Hammond
	English Literature/Creative Writing
	(

	Adam Henry
	Landscape Architecture
	x

	Luke Warner
	Creative Writing
	(

	Donna Kai Wilson
	Creative Writing
	A

	David Attwood
	Education
	x

	Emma Haskayne
	English Language
	A

	Joshua Allen
	English Language
	(

	Chris Oakman
	History
	x

	Jo Padwick
	Religion, Philosophy and Ethics
	x

	Andrew Hughes
	Sociology
	x

	Jasmine King
	History
	x

	Vincent Costello
	Post Graduate Certificate in Education, Primary
	A

	David Dovey
	Teacher Training
	(

	James Gallagher
	BEd Primary
	(


In Attendance:
Sandra Henderson, Officer, Yolanda Megroff for Nina Iffland, Help Zone and Jane Nichols for Sarah Kennedy, Learning Centre.
FCSSLC.09.11
Apologies

FCSSLC.09.11.01
There were Apologies from Charlotte Ferguson, Dominic Stapleton, Nina Iffland (Help Zone),  Hazel Willis, Joanna Binsden, Donna Wilson and Emma Kaskayne.

Dai Jones sat as Chair in the absence of Charlotte Ferguson and also explained that Dr Hazel Willis had been seconded to International work for a year and a replacement member of staff may be sought.
FCSSLC.09.12
Minutes of the meeting held on 21st January 2009 

FCSSLC.09.12.1
It was agreed that the minutes of the last meeting were a correct record.
FCSSLC.09.13
Matters arising
FCSSLC.09.13.01
The Chair referred to the minutes of the last meeting held on 21st January 2009 and took the meeting through the actions noted :  
NB there are addendums to the minutes from an email sent prior to the meeting by Sarah Kennedy to answer some questions in her absence


FCSSLC.09.07.01: Chris Peers noted that recycling was working well throughout Halls where facilities had been introduced in kitchens and agreed to look further at the process for collection from Halls which do not currently have separate bins for a system to be operated on a Wednesday prior to collection by the Council.








Action: Chris Peers

FCSSLC.09.07.02: Card Charging: Dai Jones reported that he had taken the issue of lack of card charging machines to the ICT Users Group but that the provision of more machines could not easily be solved and was still being considered.

Addendum - email response requested by Sarah Kennedy from Clive Fenton

Account loaders :

 not enough as when LC is closed students have no way to put money on their account.

Remedy – could they have an overdraft facility of £5.00 on their cards so they can use it in the Extended hours room when LC is closed.

OR

Other cash payment facilities available around campus.

OR

MFDs and printers have cask payment facility as well as card readers.

OR 

Online payment facility

On line payment facility is planned as a future development. In the interim the location of the account loader could be reconsidered and moved to provide access during out of hours use.
FCSSLC.09.07.02.01: Chris Peers reported on the request for more printers for student use and said that a bid for more printers in the Teaching Centre areas had been made and would report back on progress.
FCSSLC.09.07.03:  Chris Peers reported that she had discussed the layout of the drop in room with Martin Jenkins who said that the intention had always been for the PCs sited on the high cupboards to be used short term by students as a drop by facility.  Martin Jenkins would establish the need for more sit down, longer term working areas.





Action: Chris Peers and Dai Jones

FCSSLC.09.07.04: In the absence of the Learning Centre Manager, Sarah Kennedy, Jane Nichols reported that the remote access to the ‘n’ drive was in hand and progress would be reported at the next meeting.

FCSSLC.09.07.04: Cost of printing and print credits:
Addendum - email responses requested by Sarah Kennedy from Clive Fenton:

Why do students have to pay for printing – how is price reached as some students have to do project which involve a lot of printing.

The university has always charged for printing. With the introduction of new technologies this has enabled the provision of new functionality across all campuses that includes colour and duplex printing\photocopying etc. Costs are kept to a minimum to provide the service and have reduced over the years whilst providing an improved service.

Could students be given print credits for work done for UoG – e.g. help at events etc.

The mechanism for this to be possible is in place. The principle is being discussed within the university and can be facilitated.

Postgrad ICP addresses on the Info server – difficult to search remotely because of format of headings – could Hazel Willis have an update on this?

ICT Services have requested further information on the issues to help understand the comment. Information awaited. 

Access to Myfiles for students to their network access – some students unable to access

This service is only available to staff at present. New student services are currently on trial that provides a network drive that is available across the internet. If successful the new services will be launched in the new academic year. More information can be found at http://resources.glos.ac.uk/departments/ictservices/current-projects/connect-services.cfm
FCSSLC.09.07.04: Amount of Spam received by students; it was agreed that this problem was University wide and was being controlled by spam filters to an extent and the amount of spam was relatively small
Addendum - email response requested by Sarah Kennedy from Clive Fenton:

Some students still receiving spam – is there an opt out system for them?

The question is not understood. The current system protects all users from virus contaminated emails and email identified as SPAM.

FCSSLC.09.07.04: Dai Jones reported that the issue of the missing module had been a technical problem between the timetabling and Student Records systems now resolved.
FCSSLC.09.08.01: Dai Jones reported that the Registry had reinstated the rest week after the Christmas break.

FCSSLC.09.08.03: In response to the problem of closing down the Learning Centre and last minute Assignment collection, the problem had been resolved by moving the Drop Box to the IT Suite which was open until 11.30pm.  A message had been sent out to students and access cards would be reset for access through the HC entrance.  It was also noted that 95% of assignments had been collected.

FCSSLC.09.09.01: The Summer Ball would not be held as the number of tickets sold did not reach the target of 2000, but there would be a Party in the Park at the Park Campus on 16th May with a BBQ in the afternoon leading to a Disco and Bar in the evening at a price of £15 a ticket which could be purchased on line.

FCSSLC.09.10: Chris Peers reported that the sports facilities offered by Hardwick were well received and well used.  This facility would be widely advertised through Induction Days and Freshers Fayre.
FCSSLC.09.14
Student Issues
FCSSLC.09.14.01
Duncan Lean reported that the University buses would be running to a half hour timetable from next academic year including the Gloucester service number 94 which will be identified as the 94U bus service.  It was noted that the charge for using non University buses was 50p but that this would rise next September to 60p.
FCSSLC.09.14.02
Katie Hammond asked if student subscriptions of £20 each could be paid by the University for access to an on line encyclopaedia.  Duncan Lean and Jane Nichols would investigate and report back.






Action: Duncan Lean and Jane Nichols

FCSSLC.09.15
Staff Issues
FCSSLC.09.15.01
Yolanda Megroff asked for feedback to improve the processes offered by the Help Centre and emphasised that information was available on the Website about extensions and mitigating circumstances.  She also advised that there was to be a Mental Health and Wellbeing Day and students would be emailed with the details.  Yolanda Megroff also noted that the Centre for Academic Writing and Numeracy Skills (CAWNS) was in operation to support the building of study skills but not the checking of work done by students.  She also noted the support of the Chaplaincy and other religious orders available to students.
FCSSLC.09.15.02
Debbie Thacker noted that results were due out on 8th June and that modules would be chosen on 9th June, the help Zone would be open to assist in enquiries.  It was noted that the Careers Department footfall had increased by a significant amount since the department had moved to their new site.

FCSSLC.09.15.03
Richard Charlesworth expressed appreciation for the work that Accommodation had done to support students who did not live in residences with their dealings with landlords, i.e. checking contracts etc.
FCSSLC.09.15.04
Duncan Lean noted the proposed University Student Survey to be conducted with first and second year students to gauge the feelings of first and second year students before they reach the National Student Survey stage in the third year.
FCSSLC.09.15.05
Debbie Thacker would like to remind students that all exams take place at the Park and to allow time to get to the Park from FCH.

FCSSLC.09.15.06
Chris Peers noted that the student production of Salad Days would take place at the Park Multi Purpose Hall at 7.30pm on Tuesday 21st April and would appreciate attendance to support the students who have worked hard on the production.
FCSSLC.09.15.07
Duncan Lean proposed to put forward Chris Peers for an Excellence Award for her major contribution to student welfare.  This was unanimously agreed.








Action: Duncan Lean

FCSSLC.09.15.08
Jane Nichols noted that the Learning Centres would be closed at FCH  and Park on both May Bank Holidays but that Pittville and Oxstalls would be open.
FCHFE.09.16
Any other business
FCHFE.09.16.01
Duncan Lean thanked the students and staff for their attendance at the SSLC during the past year.
FCHFE.09.17
Date and Time of Next Meeting:


To be arranged and notified by email.
FC SSLC Mins 20.4.09
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