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What is a Student Rep

Why do we have reps?

What makes a good rep?

We want to hear about the experiences of UoG students. We want 
to hear the good things and the bad things. By telling us, we can 
collectively change things for the better! 

It’s your job, to let us know what your course thinks.

So, 



What makes a good rep?



The Student Journey
Curriculum

Resources and Deployment

Teaching and Learning

Assessment and feedback

Progression and Outcomes

Quality and Standards

Curriculum

Resources and Deployment
Teaching and Learning

Assessment and Feedback

Progression and Outcomes
Quality and Standards



Communicating 
There are many ways that you can communicate with your fellow 
students including:   

Notice Boards Plasma Screens Website Posters

WebCTFacebookWeb Forums

Also, you can organise:
To speak at the start/end of lecture

A course meeting
A course surgery 

A night out
Coffee breaks
Open discussions

However:

Business cards



Is everything ok?

Most of the time your fellow students will just nod their 
head, even if there is an issue which is really annoying 

them!

So: 
How to ask Questions…

(p.s. we’re not looking for problems)



Asking Questions of your Course



Meetings, Meetings , meetings , meetings

Course Board : The body which has immediate responsibility for the day to day
running, development and academic wellbeing of your course

Faculty SSLC : A faculty wide forum for students on every course of the faculty 
to be heard on, this body deals with all aspects of the Student Experience 
including campus related issues.

Local Level (your faculty):

FASQC: The Faculty Academic Standards and Quality committee. These 
committees ensure that standards are upheld across the faculty.

Faculty Focus Group : This focus group is run jointly by the Faculty Dean and 
the Students’ Union to look at specific issues on your campus.

Faculty Board : The senior academic committee for the faculty.



Meetings, Meetings , Meetings , Meetings
University Level:
SAC: “The body which concerns itself with all matters related to the overall 

experience of students in the University. The SAC has the oversight of 
the SSLC. The chair & deputy chair of each SSLC sit on the SAC”. 

UMS board : The body which oversees matters relating to the UMS.

PMS board : The body which oversees matters relating to the Post 
Graduate (taught) Modular Scheme.

University Research Degree Committee : The body which oversees 
matters relating to Research students.

SU Focus Groups : There are 4 focus groups you can get involved in. 
These look specifically at: Learning & Teaching Resources, 
Assessment and Feedback, Sustainability and Communications

A full committee structure is included in ‘Speaking  up for students’



Beyond the University

NUS Postgrad Research National Committee

QAA 2010

NSS 





Which Meetings?
(some Scenarios)



The Commitment 

Course Reps are perhaps the most important part of the representational system, as you are 
the ones that will be bring the issues that truly matter to students to the attention of the 
University. If you or one of your fellow reps don’t say anything, then the matter is unlikely to be 
changed. You’re in a position to make changes for you and the rest of your course members 
and to enhance everyone’s University experience. You’ll have direct access to the people at the 
University who have the power to change things for the better, and a forum in which to raise it. 

The Students’ Union is here to support you as much as we can. If you need help in any way just 
pop in and ask us. We’re fully committed to make sure your time as a Course Rep is 
successful. 

Students’ Union
James Durant
President
Lizzie Harness
Ed & Welfare
Charley Cooney
Sports



Job Description and Mission Statement



Key contacts:

01242 71 4444
helpzonefch@glos.ac.uk

Lizzie Harkness
Education & Welfare 
Officer
eharkness@glos.ac.uk
01242 71 4781

www.yourstudentsunion.com/coursereps

Duncan Lean
Student Representation & 
Experience Coordinator
dlean@glos.ac.uk
01242 71 5358

Prof Clare Morris
Dean (Student Experience &

Quality Enhancement)
clarem@glos.ac.uk

01242 71 4181

Faculty Rep Contacts
FCH

Hazel Willis
hwillis@glos.ac.uk

Pittville
Anne Dawson

adawson@glos.ac.uk

Oxstalls
Jo Hardman

jhardman@glos.ac.uk

Park
Claire Wellings

cwellings@glos.ac.uk
su@glos.ac.uk/ 01242 71 4360



And Finally…

the Evaluation 

and, good luck 


