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University of Gloucestershire

Faculty of Sport, Health & Social Care

Staff Student Liaison Committee

Meeting held on Friday 22nd January 2010 at 10.15pm, in OX-LC203b at the Oxstalls Campus.

Membership:
	Name
	Role
	Attendance

	Jo Hardman (Chair)
	Principal Lecture (Students)
	√

	Emma Neath 
	SU Education & Welfare Officer on behalf of Gary McLean SU Sports Officer/SSLC Chair
	√

	Jane Cantwell
	Associate Dean Staffing & Partnerships
	√ Late arrival

	Sara Coleman
	Associate Dean/Head of Department Health & Social Care
	√

	John Deane 
	Associate Dean/Head of Department Sport & Exercise
	A

	Mark Elliot 
	Co-ordinating Senior Tutor
	√

	Madeleine Howe
	FASQC Chair 
	√

	Margarete Parrish
	Senior Tutor Health & Social Care
	A

	Liz Rudge
	Help Zone Manager
	(Fay Shaw) x

	Ali White 
	Co-ordinating Senior Tutor
	A

	Carole Wrightson
	Learning Centre Manager
	√

	Julie Heyden (Officer)
	Senior Administrator
	√

	Student Reps:
	
	

	Annabel Asole
	Health & Social Care Practice (HSP) LII
	X

	Rebecca Astin
	Sports Coaching (SPC) LI
	√

	Stuart Austin
	Sports Strength & Conditioning (SPR) LI
	√

	Kirsty Boswell
	Health & Social Care (HH) – LIII 
	X

	Catherine Brint
	Health & Social Care (HH) – LI
	X

	Christain Caddick
	Sports Fitness (SPF) LI
	X

	Steven Callow
	Sport & Exercise Sciences - (SPX) LII
	√

	Kirsty Chamberlain
	Sports Education (SI) LIII
	A

	Richard Clarke
	Sports Strength & Conditioning (SPR)  LI
	√

	Sam Clifford
	Performing Arts (PFA) LII
	X

	Sarah Coombs
	Sports Development (SV) LIII
	X

	Ian Davies
	Sports Development (SV) LIII
	X

	Sophie Exton
	Sports Education (SPE) LI
	X

	Luke Farrugia
	Sports Development (SD) MA 
	X

	Julie Fisher
	Social Work (SWU) LIII
	X

	David Flynn
	Applied Sport & Exercise Studies (SPA)
	X

	Nathan Gardner
	Supporting Youth Practice (YSP) LI
	X

	Verester Gunzo
	Health & Social Care Practice (HSP) LI
	X

	Peter Habershon
	Sports Science (SPS) LI
	X

	Michael Haines
	Sports Science (SPS) LII
	A

	Sadia Hameed
	Mental Health Practice (MHP)LI
	X

	Paul Hawkey
	Sports Science (SPS) LIII
	√

	Daniel Hays
	Sports Coaching (SPG) LI
	X

	Melanie Holmes

	Sports Therapy (SPT) LII
	X

	Gwilym Hopkins
	Sports Science (SPS) LII
	X

	Jemima Howe 
	Sports Education (SPE) LIII
	X

	Sarah Jennings
	Sport Fitness (SPF) Level II
	X

	Claire Kelly
	Sports Education (SPE) LII
	X

	Charlotte Knowles
	Social Work (SWU) LII
	A

	Richard Lambden
	Sports Therapy (SPT) LI
	A

	David Leach
	Sport Fitness (SPF) L I
	X

	Victoria Malden
	Sports Education (SPE) L III
	√

	Sandra (Nyasha) Mandishaya
	Social Work (SWU) LI
	X

	Alexander Milest
	Performing Arts (PFA) LI
	X

	Lydia Munslow
	Health & Social Care (HH) LII
	X

	Charlotte Nelson 
	Sports Science (SPS) LI
	X

	Paul Orr
	Social Work (SWU) LIII
	X

	Victoria Parker
	Sports Coaching (SPG) LI
	√

	Monika Patel
	Social Work (SWU) LI
	X

	Rebeckha Phillips
	Social Work (SWU) LI
	X

	Mike Powell

	Sport Fitness (SPF) L II
	X

	Elizabeth Rawlinson
	Sports Therapy (SPT) L II
	√

	Alana Riley
	Sports Coaching/Development (SPC/SPV) LI
	√

	Sarah Rowe
	Sports Coaching (SPC) LI
	√

	Paul Sellars
	Sports Science (SPS) LIII
	√

	Dominic Smith
	Youth Work (YWK) LI
	X

	Joe Smith
	Sports Development (SPV) LI
	√

	Trudi Staples
	Sports Development (SPV) LI
	X

	Sarah Starr

	Social Work (SWU) LII
	X

	Victoria Storey
	Sports Development (SV) LIII
	X

	Rebekah Storey-Young
	Health & Social Care Practice (HSP) LII
	X

	Kevin Storke
	Sports Coaching (SPC) LI
	X

	Alice Tocknell
	Applied Sport & Exercise Studies (SPA)
	A

	Megan Travers
	Performing Arts (PFA) LII
	X

	Natalie Vallender
	Youth Work (YWK) LI
	X

	Haley Walton
	Sports Therapy (SPT) Level I
	X

	Katie White
	Sports Development (SPD) LI
	X

	Haley-Jo Whitney
	Performing Arts (PFA) LI
	X

	Lisa Wilber
	Sports Coaching (SPC) LII
	X

	Chloe Wilks
	Health & Social Care (HH) LIII
	X

	Natalie Williams
	Social Work (SWU) LII
	X

	Matthew Wilson 
	Sports Development (SPD) LI
	X


OX.SSLC.10.01  
Welcome & Introductions
Jo Hardman Chairing today’s  meeting for Gary McLean was away at an external meeting in Exeter.  The Chair welcomed everyone to the meeting, in particular Emma Neath from the SU, and noted apologies as shown on the membership list.
Emma Neath noted, Duncan Lean, Student Representation and Experience Co-ordinator had left the University at Christmas, and this role will not be advertised until the summer.
OX.SSLC.10.02

Minutes of previous meeting (3rd November 2009)  

Membership – Mark Elliot noted his and Ali Whites titles should read Co-ordinating Senior Tutor.
09.02 Terms of Reference.  Madeleine Howe asked for the word ‘tabled’ to be replaced with ‘reviewed’.

09.06 Feedback from Faculty Course Boards.  Paragraph 4.  Carole Wrightson noted the ‘e’ had been missed from her name,this would be corrected.
09.07 Student Representative Reports.  BJSM Journal.  Paragraph 2.  Incorrect spelling of Shiboleth, should read Shibboleth.
The remainder of the minutes were accepted as an accurate record.

OX.SSLC.10.03

Matters arising from the Minutes 
OX.SSLC.09.03 
Election of Chair - Membership
Gary McLean had agreed to act as OX-SSLC Chair for this year.  Election of Vice-Chair item 10.04.  

Informal Meetings

The Chair noted both December informal SSLC meetings had been well attended, a single A4 student friendly version “SSLC Semester 1 Review” had been circulated to all students.  Issues will be recorded under item 10.06.  It was agreed to hold two further informal meetings Tuesday/Thursday in week 5, actions to the next formal meeting scheduled for 20th April.

Action: Chair
Raising awareness 
Reps photo’s had been taken at the December meetings, Chair to arrange printing. Following discussion reps were happy for their photo’s to be displayed both in the Learning Centre and the SU boards outside the refectory, Emma Neath happy to arrange SU board.  Chair to arrange further photo’s opportunities with reps not so far photographed.  Chair  to look into discussion board on Moodle, and adding photo’s  to SU Webpage. 
Action: Chair/Emma Neath
OX.SSLC.09.04
 
Nomination of student reps for FASQC


Madeleine Howe reported, 3 student reps had joined the FASQC course monitoring panels on Tuesday 1st December, this was very good and made the process very thorough.  Jo Surowiec is the FASQC student rep. 
OX.SSLC.09.05 
Nominations of student reps for Faculty Board 

Melanie Holmes is the Faculty Board student rep. 
OX.SSLC.09.06
 
Feedback from Faculty Course Boards



No formal feedback received from Semester 1 Faculty Course Boards.  Chair to follow up feedback during Semester 2 with Course Leaders.  Emma Neath noted that there had been a shift with reps attending SSLC and not Course Boards.  Following discussion it was agreed that course board dates would be sent to reps via Gary McLean, and reps encouraged to attend Course Boards and SSLC meetings where possible.  Should reps have concerns about voicing issues they could discuss these with Gary, and if necessary ask Gary to table them.
Action: Officer/Gary McLean
Chair reported, Roy Kirby appointed as the Campus Manager and would be looking into the reported rooming issues.  Sara Coleman reported, the ICT User Group also looking into equipment issues.  
It was noted the Active Learning Space (ALS) was being used more, but it was felt lecturers still need to be encouraged to use this space.  HoD H&SC reported, more PCs had been identified for use in this area and students could borrow laptops via the Learning Centre.  It was agreed HoD H&SC would arrange signage in the ALS advertising borrowing of laptops.
Action: HoD H&SC
OX.SSLC.09.07
 
Student Representatives Reports




ARTs

Chair had followed up the SPS LI contact with the ART.  Semester 1 student profiles/results currently being checked, and ARTS should  be getting in contact with their students.  Reps asked when they would see their results?  It was reported unconfirmed marks would no longer be displayed, results only visible following confirmation at the summer exam boards.  Chair to follow up outside the meeting.
Action: Chair
Assignment hand back hours had been extended, and feedback sessions held.  However, the SPS LIII rep said not all LIII modules were back and the Chair would follow this up.  
Action: Chair
Accommodation

Emma Neath reported Gary McLean had been working with Student Services on accommodation issues as they arose, and it was noted students could take their issues directly to him for action.  Level I reps reported things were better.

Moodle

It was agreed at the last meeting HoD Sport would email sport staff to instruct them to upload notes/slides to moodle within 48hours of lecture.  Chair to speak to HoD Sport, and noted there is a Sport Department Meeting next week.
Action: Chair/HoD Sport
Gym equipment

Chair asked if having a new course leader had helped?  Student reps said this had helped.  An additional lifting platform has arrived, and students are now getting regular sport facilities support in the gym.   
OX.SSLC.09.08
 
Any other business
Staff issues – timetabling 
Teaching rooms transition – Issues that had been raised had been  emailed to Directors of Studies for consideration during timetabling process.  
Student Charter
Paper copies of the Student Charter were circulated to attendees.
OX.SSLC.10.04

Election of Vice Chair




Emma Neath gave an overview of the Vice Chair role and talked of the role of supporting the Chair.  It would preferable for a student to take on the role to represent student views.  The question of how much time this role would take was raised, and Emma said in addition to the SSLC meetings there are four University Student Affairs Committees a year to attend.  Anyone interested could talk to, or email Gary McLean.
Action: Student reps

OX.SSLC.10.05

Feedback from Faculty Course Boards


It was agreed to email the dates of all Faculty Course Boards to reps and encourage them to attend these and SSLC where their timetables permit (see above OX. SSLC.10.03 - OX.SSLC.09.06).
Action: Chair 

OX.SSLC.10.06

Student Representatives Items




OX.SSLC.10.06.01
Issues from the Semester One Review Informal Meetings held 2nd & 3rd December 2009
Timetabling of lectures

Quite a few students raised the point that a number of their lectures were scheduled on the same day and that the days were very long.  On some courses students were also unable to take a balanced 4/4 module selection due to timetabling of certain modules.

Action: Chair to HoD Sport

Lecture Presentations

Students were concerned that, in some courses, they were being asked to do presentations (that didn’t count towards their overall grade) during lecture time in weeks 11 and 12.  They wondered if tutors could review the timing of these presentations so they do not coincide with actual assessments. 

Action: Chair to HoD Sport 

Bus schedule and charges for university bus

Students were disappointed that they had to pay to travel on the university bus, especially those students living in Upper Quay and those students who wanted to join a SU club.

Action: Student Services/Operations Manager
Email Accounts

Students mentioned that their email accounts were being switched to the new connect system but that they could not access their password for their new account as it was sent to their old account!

Action: Chair to IT Services

Accommodation  
Various issues were raised, including problems with front doors, no hot water, heating, leaking toilets etc.  Agreed above under item OX.SSLC.10.03 - OX.SSLC.09.07 issues could be reported to Gary McLean.
Learning Centre

A number of issues were raised, including the noise levels in the quiet areas, the excessive use of computers to access face book etc, the cost of replacing lost books and opening hours.

Action: LC Manager
Room/Sportshall Bookings

Clarification was needed in regards to the procedure for booking rooms or the sports hall to practice presentations etc.  All room bookings should be made through Oxstalls Room bookings and bookings for sports facilities should be made through the sports facility staff.
Action: Chair to Course Leaders
Heating (or lack of it!)
It was noted that, at times, it is very cold in the New Build area, the Biomechanics Lab and Sports Hall. 

Action: Campus Manager

OX.SSLC.10.06.02
Issues from today’s meeting
Learning Centre Opening Hours/24hr computer room access
SPE Level II rep asked, if there was a possibility of working in the quiet rooms after the Learning Centre closed.  Carole Wrightson noted, learning centre hours had been reduced due to budgetary constraints.  Extended access has been discussed at Faculty Board, an estimate for converting a room is £7.5K – £8K, and the Faculty Board has committed to provide an extended service when the budget permits.  The SPX Level II rep asked if more computers could be provided in the Active Learning Space.  The HOD H&SC said, as this is an open area it would be a major security problem, however, students could work here with their own laptops.
Assignment Hand In Boxes at other Campuses
Level III SPS rep asked if it would be possible to have hand-in boxes at Cheltenham Campuses for Oxstalls work, many students live in Cheltenham, with no late bus service students are having to come across on days they are not on campus to submit their assignments.  The Chair said she would investigate with the Academic Services Team Leader if this would be possible but noted this would need to be a safe/secure system.
Action: Chair

Reference guidelines
The SPE Level III rep asked for all 1st years to be given reference guidelines, some students were struggling with the examples given.  Reps discussed how they had gained this knowledge, some felt students should look these up on the internet or Learning Centre website, others had received information during induction, or via their courses as a handout, and workshops were suggested.  The Chair agreed students should receive information in a common format, and would take this forward for inclusion during induction.
Action: Chair

Timetabling
SPS Level III rep raised issues around module choices, and modules being cancelled without explanation.  The SPX Level II rep said he had taken 5 modules in Semester One and only had 2 modules this semester.  SPC Level II rep said, she gets an hour between a full-day of modules on a Monday, and some of these are Cat A.  Also modules running until 7.15 do not allow students to train with their teams.  The Chair understood that there had been timetabling issues, and said  Course Leaders would be trying to get the balance right.  As in item  OX.SSLC.10.06.01 she would raise these issues with the HoD Sport.
Action: Chair/HoD Sport
Remote Journal access
SPS Level III rep said, he had encountered problems accessing journals from home over the Christmas period, prior to this and on his return this had not been a problem.  Carole Wrightson said the Learning Centre could provide guidance on remote access.  However, other members had also encountered problems, and the HoD H&SC said this was due to account changes, she had needed to speak with Sue Turner who had made a small adjustment in the system to allow access.  
Relevance of Modules to Course
SPG Level I rep said, both SPG and SPT students could not see the relevance of some of the modules on their courses.  They had not been explained, and learning objectives didn’t appear relevant to the course.  It was noted that the SPT course had been developed quickly, both were new and would need time to run before changes would be considered.  The Chair would pass this issues to the Course Leaders.
Action: Chair to SPG & SPT Course Leaders
Revision periods – Sem 1 modules, exams in May
SPG Level I rep said, students are concerned about revising for modules they have taken in semester one with exams held at the end of year (May), for example the anatomy module.  The SPV Level I rep added this module had a high failure rate in SPV.  Other reps added their concerns, and a short discussion around revision periods; reading week; podcasts concluded that revision criteria clarity was needed for such cases.  The Chair would raise these concerns with HoD Sport firstly. 
Action: Chair to HoD sport
Buses – 1st bus 10mins earlier
SPS Level III rep asked if the first bus (8.40) from Cheltenham could be moved to 10mins earlier, it currently hits the traffic therefore students are always late for their first lecture at Oxstalls.   Emma Neath agreed to raise this.
Action: Emma Neath

OX. SSLC.10.07
Staff Items




No items raised.






OX. SSLC.10.08
Any other business

The Chair reminded attendees two further informal meetings will be arranged on the Tuesday and Thursday of week 5.  Reps will be notified via email.
The Chair concluded the meeting by thanking everyone for attending, there had been a very good turnout and this was very much appreciated. 

Action Points

	Minute Number
	Action Point
	Action By
	Forward to Action Group/Meeting

	OX.SSLC.10.03

	Informal Meetings
	Chair
	

	OX.SSLC.10.03

	Raising Awareness
	Chair/Emma Neath
	

	OX.SSLC.10.03

	Feedback from Faculty Course Boards
	Officer/Gary McLean
	

	OX.SSLC.10.03

	ALS
	HoD H&SC
	

	OX.SSLC.10.03

	ARTS-marks
	Chair
	

	OX.SSLC.10.03

	Assignments for SPS LIII
	Chair
	

	OX.SSLC.10.03

	Moodle
	Chair
	HoD Sport

	OX.SSLC.10.04
	Vice Chair
	Student reps
	

	OX.SSLC.10.05
	Course Board Dates
	Chair
	

	OX.SSLC.10.06.01
	Timetabling 
	Chair 
	HoD Sport

	OX.SSLC.10.06.01
	Lecture presentations
	Chair
	HoD Sport

	OX.SSLC.10.06.01
	Bus charges
	Student Services  & Operations Manager 
	

	OX.SSLC.10.06.01
	Email accounts
	Chair 
	IT Services

	OX.SSLC.10.06.01
	Learning Centre
	LC Manager
	

	OX.SSLC.10.06.01
	Room/sportshall bookings
	Chair
	Course Leaders

	OX.SSLC.10.06.01
	Heating
	Campus Manager
	

	OX.SSLC.10.06.02
	Assignment hand-in 
	Chair
	

	OX.SSLC.10.06.02
	Reference guidelines
	Chair
	

	OX.SSLC.10.06.02
	Timetabling
	Chair
	HoD Sport

	OX.SSLC.10.06.02
	Relevance of Modules
	Chair
	SPG/SPT Course Leaders

	OX.SSLC.10.06.02
	Revision period
	Chair
	HoD Sport

	OX.SSLC.10.06.02
	Bus times
	Emma Neath
	


Date of next meeting Tuesday 20th April 1.15pm, OX-TC016 at Oxstalls Campus.

Distribution List:
Membership 

Mike Cogger (Dean of Faculty/Faculty Board)

Roy Kirby (Campus Manager/Campus Operations Group)

Steward Dove (Head of Student Services)

Paul Hartley (Chair of SAC)

Ian Pain (SU General Manager)

Andy Simpson (Operations Manager)

Faculty Director of Studies and Course Leaders

