UNIVERSITY OF GLOUCESTERSHIRE

STUDENT AFFAIRS COMMITTEE

Minutes of the meeting held on Monday 12 January 2009 at 11.15am in 

TC203, Park Campus
	
	
	Present:

	Paul Hartley (Chair)
	Deputy Vice-Chancellor
	A

	James Durant  (Vice Chair)
	Students’ Union President 
	(

	Keith Sharp 
	Executive for Student Experience
	A

	Clare Morris 
	Dean of Student Experience and Quality Enhancement
	( (left early)

	Stewart Dove
	Head of Student Services
	(

	Claire Wellings
	Faculty Representative, The Business School
	(

	Hazel Willis
	Faculty Representative, Education, Humanities and Sciences
	(

	Anne Dawson
	Faculty Representative, Media, Art and Communications
	( (arrived late)

	Jo Hardman
	Faculty Representative, Sports, Health and Social Care
	(

	Ian Pain
	Students’ Union General Manager
	(

	Duncan Lean
	Student Representation & Experience Coordinator
	(

	Ann Mathie
	LIS Representative
	(

	Carol Kear
	ICT Representative
	A

	Lizzie Harkness
	Students’ Union Sabbatical Officer
	A

	Charlie Cooney
	Students’ Union Sabbatical Officer
	(

	Emily Measures
	Research Student Representative
	(

	Simon de la Rue
	Research Student Representative
	(

	Lenka Edge
	Student Representative, The Business School
	(

	Richard Mehta
	Student Representative, The Business School
	A

	Charlotte Ferguson
	Student Representative, Education, Humanities and Sciences
	A

	Andrew Hughes
	Student Representative, Education, Humanities and Sciences
	A

	Jemima Howe
	Student Representative, Sports, Health and Social Care
	A

	Kathryn Powell
	Student Representative, Sports, Health and Social Care
	A

	Rob Kimber
	Student Representative, Media, Art and Communications  
	(

	Isobel Hooley
	Student Representative, Media, Art and Communications  
	(

	Mike Palmer
	Planning & Reporting Manager
	(

	
	
	

	In attendance:
	
	

	Siobhain O’Mahony
	Academic Registry (Officer)
	( 


SAC.09.01
Welcome and Apologies

SAC.09.01.1
The President of the Students’ Union (Vice Chair) welcomed members to the meeting of the Student Affairs Committee.  Apologies were received from Paul Hartley, Keith Sharp, Carol Kear, Lizzie Harkness, Charlotte Ferguson, Andrew Hughes, Jemima Howe, Rich Mehta and Kathryn Powell.  
SAC.09.02
Minutes of the Previous Meeting held on 13 October 2008

SAC.09.02.1
The minutes from the last meeting were agreed as an accurate record.

SAC.09.03
Matters Arising 

SAC.09.03.1
[SAC.08.03.1] Student Representation 

It was confirmed that a student representation welcome event was organised for Thursday 15th January 2009. It was noted that only 9 students had responded to the invite and it was hoped that the turnout would be considerably higher.  It was confirmed that a reminder had been sent out.
SAC.09.03.2
[SAC.08.04.3] National Student Survey


It had been agreed that the NSS Steering Group should report to the Student Affairs Committee (SAC) and as a consequence the notes from all Steering group meetings would be sent to members of the SAC.
SAC.09.03.3
[SAC.08.04.4] National Student Survey

Mike Palmer was invited and agreed to become a co-opted Committee member and was in attendance.

SAC.09.04
SSLC Reports
SAC.09.04.1
The Business School


The Representative for The Business School summarised the main points from the last SSLC and the following was noted;

· Positive responses were received about the Fresher’s Fayre as were the comments about induction although some students felt they were not involved enough and this issue would be addressed for future induction sessions;
· The general opinion of the Caesars Ball was that it was too expensive;

· The new ART system was being phased in at all levels in 2009;

· The assignment room opening hours issue had been resolved by employing 3 current students.

 SAC.09.04.2
It was confirmed that that there was no LIS representative on the list of attendees.  It was thought that there had been an omission on the Terms of Reference.  It was confirmed that this would be checked and rectified.
Action: Business School Representative

SAC.09.04.3
It was confirmed that a response from the Students’ Union about Fresher’s Fayre and the Student’s Ball was available on the Students’ Union website and in SPACE.

SAC.09.04.4
Faculty of Education, Humanities & Sciences


The Representative for the Faculty of Education, Humanities & Sciences summarised the main points from the last SSLC and the following was noted;
· Additional lockers requested were now in situ, with one block close to the refectory and one next to CEAL;
· There were concerns that induction was too arduous for some students.  It was confirmed at the meeting that induction events were constantly under review.  
· There was an issue about timetabling of modules on Wednesday afternoon when students wanted to partake in sporting activities.  It was confirmed that Course Leaders had been contacted to refrain from timetabling core and compulsory modules on Wednesday afternoons in the future.  It was acknowledged that the Education Department would have a problem with this as they did not teach on Fridays;

· There were concerns about the Gloucester Suite which had been converted into a research and teaching centre.  It proved not fit for purpose and unpopular with students so will not be timetabled for teaching next year;
· Postgraduate students had requested a common room and a short-term solution was being investigated.

SAC.09.04.5
Faculty of Media, Art & Communications


The Representative for the Faculty of Media, Art & Communications summarised the main points from the last SSLC and the following was noted;
· It was generally felt that the Caesar’s Ball was overpriced;

· The online enrolment process was not clear especially for postgraduate students but the issues was being resolved;
· In response to student requests, it was confirmed that the popular music studios would be opened in the evening; 

· The new Helpzones and the ART system had been positively received.
SAC.09.04.6
Faculty of Sport, Health & Social Care


The Representative for the Faculty of Sport, Health & Social Care summarised the main points from the last SSLC and the following was noted;

· Students were discontented about the bus price increase and by the irregularity of buses to Oxstalls.  They had requested a late night bus on Monday nights for Club Night in Cheltenham;
· Induction received good feedback but there were worries about the decreased funding for next year.  It was noted that the levels of induction attendance had fallen in the past year;

· There were issues concerning lecture rooms which were not originally constructed as teaching rooms and students of large modules had no table facilities to write on. There were also heating issues with some teaching rooms.  Both problems were still being addressed;
· Consideration was being given to changing the day SSLCs were held as Social Work students were not available for meetings on Wednesdays.
SAC.09.04.7
It was noted that all SSLCs were well attended and there was enthusiasm for student representation at FASQs.
SAC.09.04.8
It was agreed that since SSLC minutes were received by the Committee, summary reports were not necessary and verbal highlights would be sufficient from all faculty representatives.  
SAC.09.05
Student Matters
SAC.09.05.1
Issue for students involved in sports

A Research Student Representative raised the issue of relations between the university and students who play sports in light of the recent publicity regarding initiation ceremonies.  It was noted that there was a general feeling of alienation as Club Captains were made to feel responsible for the behaviour of team members at all times.  It was felt that behaviour could be better monitored if teams had experienced coaches and it was noted that compared to other institutions, the University of Gloucestershire under-funded coaching facilities.
SAC.09.05.2
It was noted that dissatisfied sports students could create negative PR visiting other institutions for competitive events.   It was requested that a formal link between the Students’ Union and the University Executive was required to assist with the PR and coaching issues.
SAC.09.05.3
It was confirmed that last year the university carried out a sports review and an action plan had been developed but the financial phase had yet to be implemented.  It was suggested that the issues discussed at the meeting could be mapped onto the review to make sure that the concerns raised were covered. It was highlighted that there was currently a honorarium for staff available in coaching.
SAC.09.05.4
It was noted that additional funding for sports could be resented by non-sports students and staff, and there was a perception that some students were put off partaking in sporting activities due to a perceived intense drinking culture.  
SAC.09.05.5
It was confirmed that the Students’ Union Manager, SU President, and Sports Sabbatical Officer would shortly meet with the Deputy Vice Chancellor where the issue would be raised and reported back at the next meeting.

Action:  Vice Chair

SAC.09.05.6
Committee paperwork

A student raised a concern about the amount of paperwork received for committees.  It was noted that there was some confusion about what the papers were for and what student representatives were expected to do at meetings.  It was requested that a covering note should be included with the papers clarifying their intended meeting.  It was agreed that the understanding of minutes needed to be included in future student representation training.
SAC.09.06
Student Representation 
SAC.09.06.1
The Student Representation and Experience Co-ordinator presented a report on the updates for student representation and the following was noted;
· 92 students had been trained and the feedback received was positive.  It was noted that the training for returning representatives could be too long.  There were no differences in the standard of training and feedback across all campuses and all those who helped with the training received encouraging comments;
· Clarity was requested about the appropriateness of attendance for student representatives at course boards.  It was noted that students attended Course Boards at the Faculty of Education, Humanities and Sciences and their attendance had a positive impact;
· Periodic reviews would be attended by Students’ Union sabbatical officers and if unavailable, student representatives would attend and training would be provided where necessary.
SAC.09.06.2
The Committee discussed the issue of restricting the numbers of student representatives attending Faculty Boards and FASQCs.  It was agreed that to ensure some student attendance no restriction should be enforced.  It was noted that the review of student representation at the end of the year should include attendance figures and Academic Board would be advised to change committee membership if necessary.  
SAC.09.06.3
The Committee noted the paper.

SAC.09.07
Surveys 

SAC.09.07.1
The Dean of Student Experience and Quality Enhancement presented the notes from the last NSS Steering Group and the following was noted;
· The 2009 survey would commence on 19th January when Level III students would be contacted by email or phone;

· The results and issues from the last NSS would be presented to Executive in due course;
· Issues would be identified and communicated between the students, university and the SU especially those issues where resolutions cannot be immediately be found.

SAC.09.07.2
It was reported that the new survey system Questback would be used to survey Level I & II students with the questions closely based on the National Student Surveys. It was noted that feedback and responses to issues raised from the last NSS were reported in a pull-out guide in the current edition of SPACE.
SAC.09.08
Student Experience Update
SAC.09.08.1    The Executive for Student Experience was not present at the meeting so no update was given.
SAC.09.09
Student Services Update 

 SAC.09.09.1
The Student Services Manager tabled a paper updating the committee on student services and the following was noted;

· Since the opening of the Helpzones, 11,000 students used the drop-in services which included repeat users proving the system’s usefulness;
· More students had been arrested or had been victims of alcohol related incidences.  It was noted that the Students’ Union had organised an alcohol awareness campaign focussing on alcohol limits.

 SAC.09.09.2
The faculty Representative for The Business School thanked Student Services for the recent help they had provided the faculty with certain incidences and explained that the assistance was immediate and had a positive impact.
SAC.09.09.3
The committee noted the paper.

 SAC.09.10
Students’ Union Report

 SAC.09.10.1
The Students’ Union President reported on updates from the Students’ Union and the following was noted;


· The Students’ Union was undergoing a governance review which involved writing a new constitution;

· An open forum had been organised by the Students’ Union for Friday 23rd January where the engagement and involvement from students would be encouraged;

· Seasonal elections for SU sabbatical officers were to be held earlier than usual due to the changes in the academic year.  It was noted that nominations would be opened for two weeks in February followed by a week of hustings with voting on the Friday.  It was noted that the newly elected officers would be announced on Friday 20th March;
· A scaled down Fresher’s Fayre was scheduled for Thursday 15th January;

· Last year’s Summer Ball lost £1,500 and to avoid a similar loss adverts in SPACE and on the website were stressing the need to sell 2,000 tickets or the event would be cancelled with refunds;
· Fresher’s Fayre for next academic year was confirmed for 17th September 2009 and it was agreed that the third Thursday in September should always be set aside for that event.

SAC.09.11
Any Other Business 

SAC.09.11.1
No other business was noted.

SAC.09.12
Date of Next Meeting


23rd March 2009, Pallas Seminar Room, Pallas Villas, Park Campus
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